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TEAM EXPERIENCE
Our team has over 30 years of experience in the voluntary benefits market. We 
work with all size groups from three to thousands.  

OUR HISTORY

We were founded in 1939. For more than 80 years, we’ve helped America’s workers – 
employees just like yours –protect what they’ve worked so hard to build. Currently, we 
work with nearly 80,000 businesses and 3 million policyholders nationwide, providing 
valuable financial protection with our voluntary benefit solutions and services. The Colonial 
Life & Accident Insurance Company operates as a standalone entity of Unum Group, a 
Fortune 500 company. Our entire operation –customer call centers, underwriting, claims 
processing, product development and marketing is managed independently at our 
headquarters in Columbia, South Carolina.
As a member of the Unum family of companies, we’re a strong industry leader with a 
secure future. Our financial position remains solid and well positioned to serve customers’ 
needs and deliver on promises now and in the future.

Colonial Life offers policies that pay cash benefits directly to you, not to doctors or hospitals. 
This means you can use the money for out-of-pocket expenses, lost income, childcare, travel, 
or whatever you need during recovery.
Even good health insurance plans often come with deductibles, co-pays, and uncovered 
services. Colonial Life products (like accident, hospital indemnity, critical illness, and 
disability insurance) help bridge those financial gaps.

You can tailor your coverage to fit your personal or family needs, selecting from a range of 
plans including:
• Accident insurance
• Short-term disability
• Critical illness coverage
• Cancer protection
• Hospital confinement indemnity
• Life Insurance

WHY DO I NEED COLONIAL LIFE?

When unexpected health events occur, the last thing you want to worry about is 
money. Colonial Life benefits provide a safety net, giving you peace of mind and 
financial flexibility during tough times.
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Important coverage 
features:

� With most products, 
coverage is available 
to spouses and eligible 
dependent children.

� Benefits are paid directly 
to the insured, unless 
specified otherwise.

� With most products, 
employees can continue 
coverage with no increase 
in premiums if they  retire 
or change jobs.

� With most products, 
employees may receive 
benefits regardless of any 
other insurance.

� Premiums are payroll 
deducted for easy 
administration.

ColonialLife.com

Learn more about  
what we have to offer 
at ColonialLife.com.

Choices to protect what you’ve worked so hard to build
Each individual’s lifestyle and needs are different from the next. Voluntary 
benefits from Colonial Life offer a broad range of financial protection options 
for employees and their families. 

Disability – A short-term disability product that replaces a portion of income 
for on/off-job or off-job only disabilities. Optional features include psychiatric 
and psychological conditions benefits and waiver of elimination period for 
first day hospital confinement. Guaranteed-issue and simplified-issue options 
are available. 

Life Insurance
Term Life – A term life insurance product that offers three level term options 
(10-, 20- and 30-year), level death benefits, family coverage and guaranteed 
rates. It is guaranteed renewable to age 95 and convertible to age 75. 
Individual Whole Life – A permanent whole life insurance product that 
provides guaranteed level premiums, guaranteed cash values and a 
guaranteed death benefit as long as premiums are paid when due and no 
loans are taken. Guaranteed-issue and simplified-issue options are available, 
as well as an optional long-term care rider at an additional cost. Spouse and 
eligible dependent children is available with all life products.
Accident Insurance – A guaranteed-issue, composite-rated, guaranteed-
renewable accident product that offers several coverage levels to fit all budgets. 
Employer-optional benefits are available to customize the accident product 
offering. Additional employee-choice riders can create a comprehensive 
product package. 
Special Risk Insurance
Cancer – A cancer product that pays indemnity-based benefits to help cover 
medical and non-medical expenses related to cancer diagnosis and treatment.

Critical Illness – A critical illness product that provides  a lump-sum benefit 
for the diagnosis of a critical illness. 

Supplemental Health insurance

Medical Bridge– A hospital confinement indemnity product that 
supplements your core medical coverage, offering benefits such as hospital 
confinement, health screening or wellness, rehabilitation unit confinement 
and doctor’s office visits. An HSA-compliant plan is available.

ACCIDENT, CANCER, CRITICAL ILLNESS, AND HOSPITAL INDEMNITY PRODUCTS PROVIDE LIMITED BENEFITS. 

The policies, their names or their provisions may vary or be unavailable in some states. The policies have exclusions and limitations which 
may affect any benefits payable. See the actual policy or your Colonial Life representative for specific provisions and details of availability. 
Insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC.

©2018 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and marketing brand  
of Colonial Life & Accident Insurance Company.



Take care of 
legal matters

How to access LawAssure

How it works

LawAssure is a benefit from Colonial Life which 
uses smart technology to prepare wills, powers of 
attorney and healthcare directives.

The service helps you get your essential estate 
planning documents in place without having to 
worry about expensive attorney fees.

Select the document you
need and the state or territory
you live in.

LawAssure presents a series of 
questions. As you answer them the 
document will be created using 
pre-programmed intelligence.

Step 2 - 
Create 
document

Export your documents to word or
pdf format. Then print the document
and follow the instructions to make
it legally binding.

Step 3 - 
Print 
document

Visit LawAssure.com and then click "register". You can then enter the codes below 
into the boxes on screen and create your account for 12 months access.

Registration code: 

Provided by Benefit 
Counselor

 

LawAssure™

Step 1 - 
Select 
document

Problem registering? See LawAssure.com/supportOnce registered, you will have one complimentary year of benefits.

http://www.LawAssure.com/support


What 
services are 
included?
LawAssure uses smart technology to prepare 
essential legal documents that are tailored to 
your needs

Who provides LawAssure?
LawAssure is provided by Epoq, a provider of 
innovative legal services for over 20 years. Epoq’s 
clients include many of the world’s largest insurers, 
law firms and financial services organizations.

These include:

Why use LawAssure?

Healthcare directives – Make your end 
of life preferences known in case you 
are no longer able to express them

Wills – Create a high-quality Will that sets 
out your wishes and makes things easier 
for your loved ones

Powers of attorney – Give permission to 
a loved one or trusted advisor to handle 
your financial affairs

Trusts – Manage and distribute your 
assets without court interference

Ease of use – simply complete a series 
of questions to customize a document

High quality – same technology trusted 
by law firms around the world

Convenience – prepare documents 
quickly and instantly on any device

Cost savings – save hundreds of 
dollars in legal fees

LawAssure™

LawAssure™



Provide health and wellness 
discounts with WellCard

WellCard can help employees and their families with out-of-pocket costs that health insurance 
doesn’t cover. To receive discounts, your employees simply present the card at a participating 
pharmacy or health care provider.

How does it work?
If the employee’s benefits 
are limited to a certain 
number of visits or products, 
WellCard discounts can help 
with out-of-pocket costs  
if the employee exceeds  
the limit. 

Other discount programs 
often require a monthly 
fee for each member to 
access services that may or 
may not be used. WellCard 
offers discounts at the 
point of service when the 
employee chooses to make 
a purchase, so employees 
aren’t paying for services 
they aren’t using.

WellCard can benefit 
your business and your 
employees whether you 
offer a health care plan, 
offer a high-deductible  
plan or are unable to offer 
health insurance.

Additional WellCard features include:

24/7 telemedicine
Accessing MyIdeal Doctor, a 24/7 telemedicine service, could help 
prevent employees from having to leave the worksite for doctor’s 
office visits. It could also help them with out-of-pocket costs, 
such as travel expenses and multiple co-pays. Unlimited telephone 
consultations are available to the employees 24/7 for a $45 per 
consult fee when they mention they have WellCard.

Pet care
whiskerDocs is the first real-time veterinary support service for 
pet parents. Expert help is available in seconds via phone, live 
chat, mobile messaging and email. Providing instant access, 
whiskerDocs is available to help pet parents decide the best 
course of action for their pets 24/7. WellCard members will receive 
a 15% discount off the retail prices.

Medical bill advocate
At no charge, experienced auditors review medical bills for 
accuracy and help employees organize and understand medical 
expenses. They also negotiate any claim that has a patient balance 
exceeding $500. Most services cost between $95 and $895.

Cash rewards and entertainment benefits
With WellCard Savings Rewards, cardholders can get help paying 
for their health care expenses through cash rewards from everyday 
purchases made through a network of merchants. Cardholders 
can also save money on entertainment benefits, with discounts on 
Disney™ and Universal Studios™ theme parks, Las Vegas and New 
York Broadway shows, movie tickets, hotels and rental cars.



Contact your  
Colonial Life benefits 

counselor today to 
learn how WellCard 
can enhance your 
benefits package.

The WellCard program offers health and wellness products 
and services from brand-name vendors nationwide:

•	 Pharmacy (retail and mail order)

•	 Vision care and LASIK

•	 Hearing

•	 Medical network

•	 MRI and imaging

•	 Lab savings

•	 24/7 doctor telephone consult

•	 24/7 veterinary support

•	 Medical bill help

•	 Diabetes care and supplies

•	 Vitamins

An Empowering
Health & Wellness Program

PRESENT THIS CARD TO YOUR PHARMACY AND PROVIDER
Locate a provider: visit www.wellcardsavings.com. This is NOT insurance.

AOWCSIDv17 

•	 Daily living products

•	 Cash rewards and 
entertainment benefits

•	 Fitness

This discount program is powered by AccessOne Consumer Health, Inc.
84 Villa Rd, Greenville, S.C. 29615 accessonedmpo.com
This discount program is NOT INSURANCE. It does not replace COBRA, or any other medical insurance program nor is it a 
Medicare Part D Prescription Drug Program. WellCard Savings does not qualify for essential coverage under the Affordable 
Care Act (ACA). 
This program provides discounts at certain health care providers for medical services. This program does not make 
payment directly to the providers of medical services. The program member is obligated to pay for all medical services but 
will receive a discount from those providers contracted with the discount medical plan organization. The discount medical 
plan organization does make available an up-to-date list of all program providers which includes their name, city and state 
and medical specialty prior to purchase, upon request. 
The range of discounts for medical services provided under the program will vary depending on the type of provider and 
the medical services received. 
WellCard Savings has no membership fee nor is participation in any organization or purchase of any good or service 
required to obtain or use WellCard Savings. 
State restrictions may apply. The program is not available in all states. Visit www.WellCardSavings.com for more 
information.
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC. 
© 2024 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and 
marketing brand of Colonial Life & Accident Insurance Company. 
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